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2 METERCUBE WARRANTY

Congratulations on your
excellent choice of furniture

Every piece of furniture at metercube is crafted with utmost 
care keeping design and safety as our top concern. Warranty 
details for metercube products are as follows:

Furniture made of wood comes with one-year warranty 
in case of any manufacturing defects. Sofas come with  
one-year warranty on the structure and cushions against any 
manufacturing defects. Normal usage or normal wear and 
tear is not covered under warranty. The cushions do get 
softer over time and will conform to the shape of the user,  
or the position the user sits in.

Mattresses: For applicable warranty terms and conditions for 
your metercube mattresses, please refer to the “metercube 
warranty card” you would have received along with your 
mattress at the time of purchase.

During warranty, metercube at its sole discretion, will repair 
or replace the defective component or replace the entire 
product if found to be defective in material or workmanship.

Fabric, PU coated fabric and leather, upon use will not 
be covered by the above warranty. Please refer to the  
“care instructions” to maximize the life of these materials.

The warranty does not cover damages due to improper 
handling of metercube products or wear & tear in the natural 
course of product usage. Any modifications or alterations 
made to metercube products post purchase, shall not be 
covered under the warranty.

You must have the original copy of the invoice with you 
to avail the benefits of the warranty.

To claim your warranty, call us on the store contact number 
provided on the invoice. Our staff will call back within  
24 Hours to help in resolving the issue.
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